The UNIVERSITIES

at Shady Grove

Community Feedback Program

The Universities at Shady Grove is committed to involving the community in all aspects of safety
and security on campus. Specifically, soliciting feedback from our community in order to
improve and enhance safety initiatives on campus. In the past two years, USG has had two safety
and security walks and a safety awareness day. These efforts need to be ongoing and will

continue in 2009/10. The following programs are designed to involve the community on safety
related issues:

e The annual safety and security walk will once again happen in the fall of 2009. Students
and staff will be invited to participate in the walk that helps identify outside areas of
campus that might present security deficiencies. The issues identified will be forwarded
to the Director.

e Inthe spring of 2010 we will once again host a safety awareness day. The goal of this
program is to educate our community on the various security services on campus, to
register community members in our emergency text alert system, and lastly, to solicit
feedback.

e Inthe fall of 2009 we will be launching an “email suggestion box” on the public safety
portion of our website. This will give community members the ability to constantly
provide feedback about safety and security on campus.

e Inthe spring of 2010 USG will conduct a safety and security survey of students, faculty,
and staff.



